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The UC H4C Knowledge Platform, built on the EU H4C Community of Practice, fosters 
information exchange among the stakeholders active in the ECoP.

User Interface

User journey – Content Management Workflow

Software value propositions

User need Software value 
proposition

Benefit

To boost content type
management.

Provide automated or semi-
automated updating and
retrieval of information.

To provide
enriched
information
towards the
community

Convenience in accessing
multiple services or products
without switching between
different platforms.

Acting as main one-shop-point
for linking EU commission
regional information platforms

It saves time and
effort, especially
for tasks that
usually require
multiple steps or
providers and
improves
usability.
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